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Isaac	 Mitchell	 has	 over	 fourteen	 years	

experience	 driving	 change	 utilizing	 lean	

methodology	 in	 organizations	 ranging	

from	 automotive	 manufacturing,	

fiberglass	 boat	 production,	machining	 job	

shops,	and	healthcare	systems.	He	is	a	full-

time	 lean	 practitioner	 at	 East	 Tennessee	

Children’s	 Hospital,	 a	 lecturer	 at	 the	

University	 of	 Tennessee’s	 Department	 of	

Industrial	 and	 Systems	 Engineering,	 and	

an	instructor	for	the	Institute	of	Industrial	

and	Systems	Engineers.	He	holds	a	Master	

of	 Business	 Administration	 from	 Xavier	

University	 and	 Bachelor	 of	 Science	 in	

Industrial	Engineering	from	The	University	

of	 Tennessee.		 Additionally,	 he	 holds	 a	

Lean	 Six	 Sigma	 Black	 Belt	 certification	

through	 the	 Institute	 of	 Industrial	

Engineers,	 a	 Project	 Management	

Professional	(PMP)®	certification	through	the	Project	Management	Institute,	and	is	

a	 Certified	 Professional	 in	 Healthcare	 Quality	 (CPHQ)®	 through	 the	 National	

Association	 for	 Healthcare	Quality.		 He	 serves	 on	 the	 Board	 of	 Directors	 for	 the	

Tennessee	 Hospital	 Association’s	 Society	 for	 Organizational	 Improvement,	 the	

Institute	of	 Industrial	 and	System	Engineer’s	 Society	 for	Health	Systems,	and	 the	

American	 College	 of	 Healthcare	 Executives	 (ACHE)	 East	 Tennessee	 Health	

Executives	Affiliation.	His	passion	and	focus	 is	on	training	and	 implementing	 lean	

techniques	 that	 transform	 work	 cultures	 to	 improve	 healthcare	 processes	 and	

outcomes	 for	 patients	 and	 providers.		 For	 more	 information	 on	 his	 background	

please	visit	www.IsaacBMitchell.com.	


